
NetSuite is The World’s Most Customizable and Extensible 
Application Service

NetSuite’s NetFlex technology platform customizes and extends NetSuite to meet your specific 

company and industry requirements for personalization, business processes and best practices.  And

with NetFlex, you can build entire applications hosted within NetSuite. No on-demand application

service is more customizable or extensible. With NetSuite, you benefit from the following: 

• NetFlex Customization: Easy-to-use, point-and-click tools provide unlimited personalization, 

configuration, and vertical tailoring.

• NetFlex Web Services: Use Simple Object Access Protocol (SOAP), standards-based, Web 

service APIs to extend NetSuite to other systems, third-party vertical applications, or to build 

add-on capabilities.

• NetFlex AppBuilder: Build entire applications within NetSuite. Custom object, tab and code 

capabilities allow entire applications to be built and hosted within NetSuite, providing all the 

benefits of a robust application architecture with cost-effective application hosting. 

• NetFlex Verticals: Unique on-demand, template cloning capabilities combine with NetFlex 

customization, NetFlex Web services and NetFlex AppBuilder to facilitate a library of industry 

verticals, which can be further customized to meet specific business requirements.

Never settle for a “one size fits all” hosted application solution.  With NetFlex, NetSuite becomes your

company's personalized software, complete with your terminology, corporate branding, key data

points, and business processes.  Standards-based Web services make it simpler to extend NetSuite to

other systems, vertical solutions, and third-party capabilities. NetFlex configuration and customization

carry forward seamlessly with upgrades, eliminating maintenance hassles.  Plus, applications you build

using NetFlex are hosted within NetSuite, which comes complete with a 99.5 percent uptime 

guarantee, robust Oracle and J2EE architecture, and world-class security infrastructure.  With NetFlex, 

customization and verticalization have never been easier.

Data Sheet

NetFlex Customization includes:
Personalization
• Intelligence
- Dashboards
- Saved Searches
• All About Your Layouts
- Branding
- Personal/School Colors
- Role-Specific
- Publish Centers

Configuration
• Terminology
- Re-name Records
• Custom Centers
- Intranet Publishing
- Record Sub-Tabs
- List Views
• Object Changes
- Custom Fields
- Custom Forms and Sub-Tabs

NetFlex Web Services includes:
• XML Interface
• SOAP standard defined by the W3C organization
• Comprehensive error-handling architecture

NetFlex AppBuilder includes:
Customer Records
• Data Models
- One-to-One
- One-to-Many
- Many-to-Many

Center Tabs
• Navigation
- Links to add, edit
- Menu System
• Dashboard
- eXtreme List Editing
- Standard and Custom KPIs
- Standard and custom Report Snapshots

Custom Code
• Data Manipulation
- Validation
- Calculations
- Process Flows
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