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Case Study – A/B Testing for Increased Conversion
“In November 2012, Secondipity partnered with Explore Consulting to run its first ever A/B landing page
optimization test. The goal of this effort was to drive a 20% increase in purchase rate (i.e. number of completed
orders divided by the number of visits to the website) by modifying the layout of all product pages, including a
revised version of the call-to-action (“Add to Cart”). From the beginning of the project, the Explore team worked
hard to understand the goal of the effort and the testing tool itself (Visual Website Optimizer); in addition, they
suggested creative solutions to implement such layout changes using Amazon Webstore. They also assisted in
testing and de-bugging cross-browser rendering issues. With the help of the Explore team, we were able to meet our
original goal and deliver a 20% increase in purchase rate on Secondipity.com.”
- Anne Forbush, Marketing Manager, Secondipity
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number of conversions and the average

ratio of traffic distribution between the two

conversion rate.
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Conversion rates for each of the variations as

A heatmap of where the hotspots are located

well as the confidence intervals for these

on the variation pages, along with complete

values.

click statistics on all page links.
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An algorithm to calculate the confidence
percentage of the variation being able to beat
the original on conversions.
The ability to pause and resume the A/B
testing instantaneously.
The ability to specify the target audience, the
web browsers to include in the test, and the

Results: After a month-long series of A/B testing,
Secondipity was able to arrive at a design that gave
them a 20% increase in conversion rates (as
calculated by number of completed purchases divided
by number of visits to the site).
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