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Real-Time Shipping Estimator for NetSuite Web Store
“Let me tell you that it's a breath of fresh air to work with a company who delivers a well-engineered work product.
We're very pleased with the solution!”
- Darren Nickerson, President, iFAX Solutions, Inc
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provide focused customer experience for the fax and
VoIP product customers. The Telephony Depot site
utilizes the NetSuite Web Store for informational,
catalog, cart, and checkout operations. The iFax™
team is continuously looking for opportunities to

Once the customer enters their postal code into the
shipping estimator, it is cached for the duration of the
session or until they wish to modify it. The calls to
USPS and FedEx take place very quickly and the
solution provides customers feedback while briefly

evolve their sites and increase the rate of conversion.

waiting for the response. Each time quantities change

Issue:

shipping estimator recalculates the shipping prices.
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or a new item is added or removed from the cart, the

important for every modern e-commerce website. The
NetSuite Web Store offers this capability in a limited
fashion. From the NetSuite shopping cart, a customer
can enter their zip code to receive a real-time shipping
quote. However, the result set is limited to only the
default shipping item. Therefore, if a customer wishes
to compare pricing for expedited delivery, they must
proceed through the checkout process. After customer
research and analysis of cart abandonment by the
iFax™ team, it was determined that providing realtime shipping rates for all available shipping options
from the shopping cart was needed. iFax™ turned to
Explore Consulting looking for a cost-effective solution.
Solution: The Explore Consulting team has developed
a solution using client-side SuiteScript and a hosted
Suitelet that requests a customer’s postal code and
makes calls to USPS, FedEx, and UPS. Actual shipping
charges are obtained from these shippers based on
item weight, quantity, postal code, and the customer’s
negotiated rates. By requesting the postal code and
country, the shipping estimator is able to obtain
international rates and shipping methods without the
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Results: The iFax™ team was able to achieve their
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one stop NetSuite service provider. Explore Consulting
is well-known as a leader in NetSuite customization,

About Explore Consulting

integration and extensibility. While NetSuite can run

Based in Bellevue, Washington, Explore Consulting
was founded in 2001 and is a professional services
company dedicated to providing innovative and costeffective solutions for their customers’ database and IT
systems needs. Having specialized in SaaS solutions
for more than 8 years, Explore Consulting is the
largest and most experienced NetSuite reseller and
solution provider in the Northwestern United States.
Not only is Explore a licensed reseller of the NetSuite
product
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most businesses using out-of-the-box functionality,
we’re experts on adapting the product to meet your
specific business requirements. Explore Consulting was
recently included on the Inc. 5000 list of fastest
growing privately owned companies in the U.S. for the
third year in a row as well as the Puget Sound
Business

Journal’s

100
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Companies. Explore has also been a 5-time NetSuite
Star Performer and is well recognized as a leader in
integration and mobile solutions for NetSuite. For more
information, visit www.exploreconsulting.com.
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